How to use Reuters 3000Xtra on a machine which has not been set up
for it

1) You will need to use Internet Explorer as, at the time of writing,
3000xtra does not work with an alternative browser. Go to the website:

https://portal.hpd.global.reuters.com/auth/login.aspx

This is the log in page, but also tells you if the Citrix client software is
installed. At the left it will tell you the status of this software.

2) If the Citrix software is not installed you can download it from here.
Click on the link and save it to the computer. You need to be an
administrator level user to install it (or have the admin password on

Vista)
T |.-.-.-.:. :|-..|-r,.:._-.' ._-|||.|.|I-.-|1_Im||| -r,“-'-- llh".llill'!h' -IJ'-ul-IlEI
E-F-- |E e [fpo bl b, plobal 1sulers coog st by legn, s ﬂ i o | = ML

Fie Edd Wew  Freodies  Took Heln

W SR Amutwin 2000 e Hosted Terrsnal Platfomn - Lagin

REUTERS

3000 Xira Hosted Terminal Platform

Fargotten Passwond

Login | Welcome

Usar narme Plaase Login
l To logn to Rewters 3000 dtra Hosted Terminal
Passward - Platfarm, enter the credenbals reguired, and then dids
| Lagm.

LiGgin If you do not know your lagninformation, please cick

the ‘Fongotten Password” knk ar contact Reuters
Custarmer Suppart.

Customer Support Enguiries

Chck hara (o oghtact uswa Reuters Customear Tane,

bdvanced Opbons >>»

Message Canter

Reuters Message Center

Tha Message Center displays any information o errar Mo Messages
miessages that may occur

You da nat have the M=taFrame Presentaton

Sarver Chent {Fugn) far 32-hit Windows install=d -
an your systeme. You must instal the chent to

launch-=pplcations.

Sakch the ©on Delow Do instal the chent
B muwinload the H2A Clhant for Winikies

Oher cients are available From the Citrix chant
doiEniaad sia,

Laapal discladimer

This is @ Reubsrs propnetary syabem, Mo use is alowsd without
proper suthonisstion, Lnauthorimed use or access bo this
mernmirbar nr mabueek reees srae mao sseehh e ow e sF ann " :I




3) The citrix install should be very straightforward. Once installed the
message centre should no longer show the message about it not being
installed. You may need to restart Internet Explorer or restart the whole
computer to ensure it is all working properly.
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4) If you log in incorrectly the message area will show this. Log inin 5
times incorrectly will temporarily lock the account. Also if the software

asks you to change the password please do not. Instead please email
this fact to:

Sobe-data-help@ex.ac.uk

You can also email any requests for help to this email address.
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